AGREEMENT

CUSTOMER SUPPORT: All questions for this product are handled via whatsapp messaging and email to
hello@lily.global aside from the sessions described for the duration of the program. We do not provide telephone
support.

GUARANTEE: Purple stone academy covers all purchases with a 14 day money back guarantee. If you decide
this offer is not right for you, you must contact us at hello@lily.global prior to 14 days from the day where this
order was purchased. You understand and agree that

Purple Stone Academy is NOT responsible for any refunds after 14 days.All refunds will be processed for the
exact amount in pounds charged at time of purchase. Lily and Purple Stone Academy are not responsible for any
exchange rate changes that may occur between the time of purchase and the time of refund, or any other
exchange or conversions charges incurred by the purchaser.

USAGE: It is the member’s responsibility to use the sessions described in this program. Non usage or inability to
attend do not constitute grounds for cancellation or refund.If a member is not able to start the program for
whatever reason, the member understands that they are forfeiting the right to a refund.

PAYMENTS: Payments must be made in full within 2 instalments maximum. Otherwise payments must be made
in less than 12 months from the signing of the form. The product, event, course or service will start or be delivered
when the payment has been made in full. If you fail to make the payments in full, the delivery of the product, event
or course described in the presentation may be delayed also until payment is made in full. Payments must be
made by the means described in the form.

INTELLECTUAL PROPERTY: All intellectual property rights used in delivering the seminar are either owned by
us or a third party supplier. Whilst delivering the seminar to you, the intellectual property rights will not be
transferred or assigned to you. We or our relevant third party suppliers will retain the title for all the intellectual
property used in the seminar. You can only use the content learnt in the seminar for educational or personal use.
You may not sell our intellectual property, content or the materials provided during the seminar. You may not copy
or reproduce any of our seminar materials or content or services. You may not change any of our intellectual
property or materials. You may not supply our content, intellectual property or materials to other third parties.

CONSENT TO ELECTRONIC NOTICES AND OTHER COMMUNICATIONS: You agree that all of your
transactions relating to the Site may, at our option, be conducted electronically, including any that we are
otherwise required to provide in "writing". For example, we may send you notices via postings at the Site or via
email to any email address that you provide to us during registration as a Site member. If applicable law now or
later requires us to communicate with you non-electronically, we reserve the right to charge a fee for doing so.
Notice will be deemed given 24 hours after the email is sent, unless (for email) we are notified that the email
address is invalid. Alternatively, we may give you notice by mail to the address provided during registration.

PRIVACY- we respect your privacy. See full details here: https://lily.global/privacy-policy/ FOR BILLING
QUESTIONS CONTACT:

Purple Stone Academy, Unit F 37 Princelet Street London Greater London England E1 5LP Customer Service:
hello@lily.global Mobile: +447557351222



